uality Policy

RAD management places great emphasis on customer

satisfaction and believes that it is directly related to the
quality of the solutions, products and services it provides.
RAD strives to provide quality solutions and excellent service

that meet customers’ needs as well as regulatory requirements.

RAD management places emphasis on planning in order to
ensure quality as well as taking proactive measures to
prevent failures and eliminate potential risks. Management
also continually endeavors to improve the quality of its
solutions, products, processes and services, through the
establishment and review of quality objectives and the
implementation of a comprehensive Quality Management

System (QMS) in compliance with ISO-9001.

True customer satisfaction demands thorough involvement of
all our employees. The company relies on its employees and
encourages their uncompromising commitment and personal

accountability to attain the highest levels of quality possible.

/ﬂ/.S
Udy Kashkash, CEO ]




